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W E ' R E  H E R E  T O  H E L P !

Woollard Ipsen Management (WIM)
pioneered the Behavior Support
Services (BSS) pilot project in 2009 to
maintain placement in Community
Based Care settings.  WIM was the
first to secure a BSS contract with the
State of Oregon in 2012, serving up to
20 counties throughout Oregon in
community based and in-home care
settings.  Please visit our website for a
list of the counties that we currently
serve, our TEAM members and the
process on making either a Medicaid
or Private Pay referral.    
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P O S I T I V E  B E H A V I O R  S U P P O R T

Our consultants become a partner

and resource for the provider.  We

provide evaluation and training on

techniques to reduce stress, turnover,

burnout and ultimately to maintain

current placement of our clients.  The

support plan is created in partnership

with the individual and care team 

utilizing person centered care

practices.  

Our Goals
In older adults, behavioral and

cognitive conditions can present

challenges for families and

caregivers. Behavior Support Services

(BSS) aims to reduce frustration,

injuries, stress, placement failures

and crisis situations that result when

persons experiencing difficult

behaviors and their caregivers lack

needed supports. 

Who We Are

What We Do


